
 

 

I would like to thank SCC for offering me the opportunity to be part of the socially aware 
mobility team. I was honored to work with this fantastic team and the First and Last Mile 
project. Our project aimed to solve the “first/last mile” problem which is the inability to take 
travelers all the way from their origin to their destination. Shuttles, bus rapid transit, and 
existing rail lines work together to connect the city and reduce congestion.  

My primary task was app design that combined the user interface (UI) and user experience 
(UX). First, I made decisions on the overall theme color, font, shadow and logo of our apps. I 
participated in the design of the rider app at the beginning and one of my teammates 
integrated it later on. Next, I worked on the driver app. The design goal was to make it simple, 
clearly communicated, and visually appealing. In addition, we wanted the user interface design 
to be consistent among all three apps – rider, driver, and monitor. I started with the onboarding 
process. When a user launches the app for the first time, the onboarding process provides 
instructions and points out how the most important things work and sets them up for success. I 
iterated with our team at each stage, and added a ride sharing option. The app finds the best 
route to pick up multiple riders. This means more time driving and less time waiting for the next 
trip request. Additionally, drivers are allowed to request a break after the current assignments 
have been completed. Also, the system finds the optimal path for a user to take from their 
origin to their destination, increasing overall speed and convenience.  

As a designer who is eager to solve problems for users, my goal was to create artistically, 
culturally and socially valuable designs, making an impact and changing the world for the 
better. This project helped me further hone my skillset and help others in the real world. It 
makes transportation much easier for all populations, much convenient and affordable for 
some low-income groups to get healthy food, health care and education. Especially for the 
people with disabilities and living in underserved areas, are marginalized and have limited 
access to information and services.  

Through the summer experience, I gained professional knowledge, and I benefited from this 
project with its hands-on collaborative nature and also realized the barrier between theoretical 
scientific concepts and meaningful real life applications. I believe that paying attention to social 
services and cultural complexity in the design may help us better understand and apply 
technology. Because people are divided into age and country, science and technology need to 
adapt to different groups of people. We should also pay attention to proper and equitable 
development and big data related to design services and consider the cultural differences 
between places. I hope that, through my learning and practice, I can design humanized 
products and services with a more forward-looking vision of thinking in the future. 
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